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“Jane’s” Story
Every Hospice story is unique. As patients face a life-threatening illness, families
rally to provide care and support for their loved one. We assess each client’s situation
individually to best meet their need. From time to time
we get permission from a current client or family to tell

Grief Support Group
Dealing with grief can be one of
life’s most difficult challenges.
A Support Group is a safe place
to learn about the course of grief
and share feelings and insights.
Hospice Weekly Support Group
Thursdays, Sept. 9—Oct. 28
6:30 to 8:00 p.m.
Meeting room 106—Methodist
Church (Pine & Smith Sts.)

Contact: Kay at
707 391-1817
This is a free
community service

Newsletter Printing by
Signs,Design,Print

Jo Ann Rosenfeld MD,
Johns Hopkins '78,
assistant volunteer medical
advisor for Hospice of
Ukiah, has published an
important small book:

Caring for Your Friend with Dementia
-a straight forward guide to helping the
caretaker working with a friend or relative
with dementia or Alzheimer’s disease.
It covers Safety, Ethics, Eating, Elimination
and Decline and can be used by relatives,
friends, nurses and other caretakers to help
them navigate dementia and provide
compassionate care for a loved one.
It is available online with AMAZON, at the
Ukiah Book Company, or on Kindle.

Jane (not her real name) was faced with a lot of
decisions when her husband fell ill and was admitted to
Hospice. He had been managing the bills and paperwork,
and when he died he left a tangled mess. “I don’t know
what I would have done if Megan (Hospice social worker)
hadn’t helped me access my husband’s Veteran’s benefits.
I could no longer manage my husband at home. His
benefits helped me place him in a board and care home.”
Not long after her husband’s passing Jane became a
hospice client herself. In addition to providing caring
emotional support, Megan helps Jane sort her mail and
weed out the dozens of confusing official-looking letters
trying to sell her things she does not want or need.
JamieLynn, her hospice nurse, works closely with her
Primary Care Physician to communicate her needs and
report any medical issues. “It has been an honor to be
invited into her home to help this lovely lady,” says
JamieLynn. “More than just the medical support we
are a hand to hold, a person to call, a sounding board.”
Because of hospice care Jane can continue to live
independently at home. She is able to wake up in
familiar surroundings, sleep in her own bed, fix her own
meals, sit in her familiar places and enjoy the view as
well as the memories of the home she has lived for so
many years. A talented artist, Jane can even continue,
despite her declining health, to experience the pleasure
of painting in her home art studio.
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Hospice Welcomes New Board Members

Leah Middleton

Joanne Buchanan

At the July Board meeting, Hospice welcomed FIVE new
board members!
Two of them will be familiar to you – former staff members
who still have much to give to Hospice. Leah Middleton has
been hospice’s longest serving nurse and finally retired after 25
years. In her early years Leah was our only hospice nurse and
was one of the primary faces of Hospice to our larger community. Janet Denninger recently retired from being our Office
Administrator for the past nine years – a high pressure job
which she managed with grace and competence. Both Janet and
Leah bring to the board years of service, knowledge of our past,
and a commitment to the future of Hospice.

Meanwhile, three other board members also joined in July.
Joanne Buchanan comes to the hospice board with over 40
years experience. of national and international sales and
Marketing. Angela Eaves-Lewis is an MSW and discharge
planner at the Ukiah Valley Medical Center. Angela brings
extensive hands-on experience on services which are available
throughout Mendocino County. Barney McClure is a concert
jazz pianist who has performed at Ukiah’s Professional Pianist
Concerts. His backgound includes being the Mayor of Port
Townsend, Washington, serving as an elected Representative in
the Washington State Legislature, and running his own music
publishing business.
Leah, Janet, Joanne, Angela, and Barney join ten existing
board members, most of whom have served on the board for
many years, including of course Dr. Robert Werra, a founding
board member who, after 40+ years and at age 90, is still the
most active presence on the board.
We are delighted with this infusion of energy and talent
Hospice is here for the long haul. Stay tuned to find out what
new adventures may be ahead for Hospice.

Angela Eaves-Lewis

Barney McClure

Do you like discovering treasures, sorting through clothing, greeting the public,
Seeing the variety and unique items people
donate. It’s the ultimate “Garage Sale”—
every day new quality items donated and
sold with a heart felt purpose.
The purpose of course is making money
for Hospice of Ukiah. It takes a lot of resources to offer
free Hospice and Palliative Care to the whole community.
We have a dedicated and talented staff of nurses,
grief counselor, personal care assistants and social
worker, currently caring for over 100 clients.
We can’t afford to hire the staff it takes to run the
Thrift—we rely on Volunteers to provide a lot of the manpower it takes to keep this resource for Hospice and for
the community running and profitable. Come join us!

A Day at the Thrift & Gift
The Hospice Thrift
and Gift Store starts
waking up around 9 am
when Store Manager
Marlena shows up for
work. Floors get mopped,
volunteers start arriving,
shelves have to be
stocked, clothing is sorted and hung on the racks.
On any give day literally truckloads of merchandise
are sold, and every day truckloads of new merchandise needs to be sorted and displayed. It takes a
lot to get the store ready to open by 10am.
A combination of paid staff and volunteers run
the store. Staff take care of getting items
sorted, priced, managing the daily incoming flow of
donated items, running the cash register, and
directing the volunteers
to fill the shelves, and
help receive and sort
through donated items
Some volunteers have
specific areas of responsibility, some come in
almost daily, others
come in once a week.
Arlis has been a Thrift volunteer for years. He
shows up, on his bicycle, multiple times a week and
is always friendly and helpful. “Everyone loves
Arlis”, says Marlena, “he gets along with everyone.”
When asked what motivates him to spend so much
time as a Hospice volunteer Arlis says “some years
ago both my mom and brother were on hospice at
the same time in another community. Volunteering
at the Hospice Thrift is my way of paying back all
that I and my family have
gotten from Hospice.”

Working at the
Thrift is more
than just a job.
Jo Richardson,
Assistant Manager,
can be seen most
days at the cash
register. “I love
being able to greet
everyone one-onone as they make their purchases”, says
Jo.
Tamara Pence started working as Donations Bay Manager in June. She can
be seen receiving donations, running the
cash register, and helping to keep the
shelves stocked.
Deena Hanson, Clothing Manager,
sorts and gets items out on the racks,
She had many years of personal contact
with hospices before arriving at Hospice
Many regular customers comment on
all of the great changes at the store in
recent months. Items that do not sell
well are being phased out and the
amount of shelving has been reduced for
a more open feel so merchandise can be
better displayed. A new Library has
been added,- thank you volunteer Jane
for keeping it stocked. Kids now have
their own “Toy Shoppe”. Donations of
higher end furniture has increased
furniture sales.
“We’ll try something and if that
doesn’t work we’ll try something else,”
says Marlena. “Unfortunately, we often
have to turn down donations that simply
won’t sell.”
There never seem to be enough
volunteers. Many long-term volunteers
stopped coming after COVID hit “We
are actively seeking volunteers right
now”, says Marlena. “We’re always looking for ways to
support them.
It can be great
fun to be a
part of the
Thrift team.

Thank you to all our wonderful Donors.
without you we could not continue our mission of mercy.
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Our Corporate Partners
B & F Electric
Paul Klassen—H & M Klassen Trust
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The Rodney & Coleen Browder Trust
The George & Ruth Bradford Foundation
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